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Community Mass Care and Emergency Assistance (G108): This course prepares 
jurisdictions to manage Mass Care and Emergency Assistance functions effectively 
and work together to plan and provide Mass Care and Emergency Assistance 
services.  This course also provides jurisdictions with an understanding of Mass Care 
and Emergency Assistance roles and responsibilities for the Local, OA, Region, and 
State levels. 

Topics Include:
 • Mass Care and Emergency Assistance
 • Sheltering Resource Requirements and Providers
 • Feeding Resource Requirements and Providers
 • Distribution of Emergency Supplies, Resource Requirements, and        
                              Providers
 • Reunification Resource Requirements and Providers
 • Planning and Operational Actions

Emergency Management Specialists Certificates:
This course meets one of the elective requirements for the CalOES/CSTI Emergency 
Management Specialist Certificate

Course Length:  8 Hours
Course Code: G108
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For more information
regarding this or other 

courses we offer, please call: 
(805)549-3535 

Email us at: 
CSTIinfo@caloes.ca.gov

Find us online by visiting:
www.caloes.ca.gov/CSTI

About CSTI

CALIFORNIA SPECIALIZED TRAINING INSTITUTE

Find us online @ www.caloes.ca.gov/CSTI 
LinkedIn, Google+, YouTube, Instagram, Search #MyCSTI 
 

Under the reorganization of 
CalOES, CSTI has evolved into 
a statewide enterprise with 
responsibility for supporting 
training, exercises and  
education in a wide variety of 
public safety areas including 
but not limited  to; emergency 
management, homeland 
security, hazardous materials, 
disaster recovery and crisis 
communications. 

Camp San Luis Obispo 
Cal OES/CSTI 10 Sonoma Avenue, 
Building 904 
San Luis Obispo, CA 93405-7605 *FEMA News Photo
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